
 

 
Darlene MacDonald, MSW, Non-practicing MCSW Member 
 
Seeking election for first term: MCSW Member Representative 
Region: Capital 
 
Biography 
 
With more than 30 years of experience in child welfare, Darlene MacDonald is a skilled and 
steady leader known for her professional, fair and collaborative approach to improving the lives 
of children, youth, and families. She has a proven track record of successful innovation and 
organizational change. 

Darlene holds a Master of Social Work degree from Dalhousie University in Halifax, Nova Scotia. 
She started her Manitoba social work career at Winnipeg Child and Family Services in 1982 as a 
social worker in child welfare. Her early career at Winnipeg Child and Family Services included 
supervisory positions and led to the establishment of Manitoba’s first Newcomers unit, 
providing specialized child welfare and community support services to refugee and immigrant 
families. This model has been replicated by other agencies and organizations. Beginning in 
1992, Darlene moved through senior executive positions as a Director of Service, Area Director 
and Program Manager. In 2006, she became the Chief Executive Officer of Winnipeg Child and 
Family Services and remained in that position until the Manitoba Legislative Assembly selected 
her as Children’s Advocate in 2011.  

As Children’s Advocate, an independent officer of the Legislative Assembly, Darlene focused on 
the vital role of non-partisanship in achieving the best outcomes for vulnerable children and 
youth. The Office of the Children’s Advocate (OCA) promoted the principles of administrative 
fairness as a demonstrated pathway to successful improvement of policies, standards and 
legislation. She completed her second and final term as Children’s Advocate in April 2017 
shortly after the announcement of improvements her Office had been seeking to the stand-
alone legislation introduced in 2015. During her terms as Children’s Advocate, Darlene was 
active on a number of Boards, both provincial and national, with a focus on the well-being of 
children and youth.   

In addition to her busy work life, Darlene was an active Board member of the Manitoba 
Institute of Social Workers, precursor of the College, and the Canadian Association of Social 
Workers, previously filling executive positions on both boards. Her work on the CASW board 
resulted in the establishment of a Children’s Issues Interest Group, of which she sat as founding 
Chairperson from 2005-2009. Darlene served as Vice President on both the MIRSW and CASW 



 

Boards. She served as President of CASW from 2009-2011, seeing the national organization 
through a challenging period of organizational change and renewal. In 2016, Darlene’s impact 
on the profession was recognized when she received the CASW Distinguished Social Worker 
Award for Manitoba.       

Darlene and her family live in Winnipeg. Her husband is a program manager in Manitoba’s child 
welfare system and their daughter is pursuing a degree in social work. They share their home 
with Winston, a small but mighty dog.  

Election Statement 
 
For more than 30 years I have served Manitoba and Canada as a champion for Canadian 
children, specializing in provincial child welfare systems. I hold a Master’s degree in Social Work 
from Dalhousie University in Halifax, Nova Scotia. I have been registered with MIRSW and/or 
MCSW since 1999 and in June 2017 changed my designation to non-practicing member as it 
reflects my current retirement status.  
 
My career has included front line service delivery, to supervisory or management roles, and 
ultimately as CEO of Manitoba’s largest Child and Family Service Agency. As a seasoned social 
worker, organizational developer, and administrator, I successfully competed and was 
appointed Manitoba’s Children’s Advocate in April 2011. I recently completed my second and 
final term April 11, 2017. 
 
Throughout my career I have championed the profession of social work through Provincial and 
National contributions. These contributions include serving as the President and Vice President 
of the Canadian Association of Social Workers (CASW) and serving as the Vice President of the 
Manitoba Institute of Registered Social Workers (MIRSW). My national experience includes 
spearheading a project on the increasing complex function of social work practice and the 
external factors which affect good practice. I chaired the CASW National Children’s Interest 
Groups and at the Provincial level established the Provincial Children’s Interest Issues 
Committee. In my role as Manitoba’s Children’s Advocate I strongly supported the registration 
of all social workers.  
 
In summary, if elected, I bring a wealth of experience and dedication to MCSW covering a wide 
range of social, legal and ethical matters. Given my recent retirement, I have both time and 
expertise to devote to the Board of Directors of the College. 


