
 
 

Request for Proposals (RFP):  Social Work with Indigenous Peoples e-Learning 
 
Section 1:  Overview  
 
Manitoba College of Social Workers invites applications from content developers interested in 
creating on-line training program in Indigenous Learning. 
 
The training program will be made available to MCSW members and social workers across 
Canada as part of the Continuing Competence Program and in support of ongoing professional 
development of Social Workers. 
 
Important Dates 
 
Deadline for accepting proposals  June 30, 2021 
Issue Date May 5, 2021 
Notification Date August 31, 2021 
 
Delivery of Proposals: 
 

1) Email:  admin@mcsw.ca 
 

2) Mail to: 
MCSW 
101-2033 Portage Ave 
Winnipeg, MB 
R3J 0K6 

 
Section 2: Client Information 
 
The Manitoba College Social Workers (MCSW or “the College”) is the provincial body that 
regulates the profession of Social Work in Manitoba. The College receives its authority from The 
Social Work Profession Act (2009). 

Legislation  

The Social Work Profession Regulation includes the following requirements: 

Subsection 17(1) - A member's continuing competence must include the following: 
  
 c) formal activities related to 

(i) the history, culture and spirituality of Indigenous Peoples, 
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(ii) Canada's relationship with Indigenous Peoples, and 
(iii) reconciliation, mutually respectful relationships and cultural safety 

Strategic Plan & Reconciliation: 

The social work profession recognizes its responsibility to advance and support reconciliation as 
part of its commitment to social justice. This responsibility includes a commitment to promote 
knowledge within the social work profession related to social work practice with Indigenous 
Peoples. 
 
https://mcsw.ca/wp-content/uploads/2018/11/Strat-Plan-Long.pdf 

Winnipeg’s Indigenous Accord Partnership 

The Manitoba College of Social Workers is proud partner to the Winnipeg Indigenous Accord in 
its commitment to reconciliation. The College takes steps toward implementing the Calls to 
Action outlined by the Truth and Reconciliation Commission (TRC) of Canada through the 
delivery of education. The Calls to Action as identified in the TRC Report relevant to social work 
include: 

Child Welfare  
1. We call upon the federal, provincial, territorial and Aboriginal governments to commit to 
reducing the number of Aboriginal children in care by:  
 

(iii) Ensuring that social workers (and others who conduct child-welfare investigations) 
are properly educated and trained about the history and impacts of residential schools.  
(iv) Ensuring that social workers (and others who conduct child welfare investigations) 
are properly educated and trained about the potential for Aboriginal communities and 
families to provide more appropriate solutions to family healing  

 
Health  
22. We call upon those who can effect change within the Canadian health-care system to 
recognize the value of Aboriginal healing practices and use them in the treatment of Aboriginal 
patients in collaboration with Aboriginal healers and Elders where requested by Aboriginal 
patients.  
 
Professional Development and Training for Civil Servants  
57. We call upon the federal, provincial, territorial, and municipal governments to provide 
education to public servants on the history of Aboriginal peoples, including the history and 
legacy of residential schools, the United Nations Declaration on the Rights of Indigenous 
Peoples, Treaties and Aboriginal rights, Indigenous law and Aboriginal-Crown relations. This will 
require skills-based training in intercultural competency, conflict resolution, human rights and 
anti-racism. 

https://mcsw.ca/wp-content/uploads/2018/11/Strat-Plan-Long.pdf


https://mcsw.ca/wp-content/uploads/2017/09/d-Winnipeg-Indigenous-Accord-Partnership-
Plan-2017.pdf 

Section 3: Project Information 
 
Objectives 
 
The primary objective is to develop an Indigenous learning program that support the ongoing 
professional development of Social Workers and the College’s commitment to reconciliation.  
 
Description 
 
MCSW invites applications to develop and deliver an online learning program that includes 
content as identified in legislation, the College’s Strategic Plan and the College’s Partnership 
Plan with the Winnipeg Indigenous Accord. 
 
Scope of Work & Requirements 
 

• Under the direction of MCSW, the service provider will develop, deliver and support the 
required program content  

• Software for building an online training platform with e-learning compatible for use on 
PCs, laptops, tablets 

• E-learning must be interactive  
• Features may include reading text, videos and presentations for self-study and quizzes 
• E-learning program must have a mechanism for participants to provide feedback  
• Participants who have successfully completed the e-learning will receive a certificate of 

completion  
• Content developers and facilitators must be respected members of the Indigenous 

community or otherwise qualified to teach the content  
• The learning program will be offered on an ongoing basis to MCSW members and Social 

Workers across Canada 
 
Service Provider 
 
The service provider proposal will include an explanation of prior experience and submission of 
samples of previous created content, if applicable.   The service provider proposal is to include 
details on the service provider’s/team members’ background knowledge and experience.   
 
 
 
 
 

https://mcsw.ca/wp-content/uploads/2017/09/d-Winnipeg-Indigenous-Accord-Partnership-Plan-2017.pdf
https://mcsw.ca/wp-content/uploads/2017/09/d-Winnipeg-Indigenous-Accord-Partnership-Plan-2017.pdf


Section 4:   Eligibility Information 
 
Eligibility to Apply 
 
Experience developing curriculum from an Indigenous cultural lens, understanding of social 
work code of ethics & standards of practice and experience in the development of online 
learning/teaching. 
 
Section 5:  Guidelines and Review Process 
 
MCSW reserves the right to amend the review process at any time.  Should the process be 
amended, every effort will be made to contact all applicants in a timely manner. 
 
Budget  
 
Please provide a cost proposal to accomplish the Scope and Requirements as outlined.  
 
Evaluation 
 
The Continuing Competence Committee of MCSW will evaluate the RFP applications.  The 
Committee will make recommendations for proposals based on the following information: 

1. Overall objective and extent the work plan meets MCSW’s criteria 
2. Qualifications and experience of the applicant organization/team members 
3. Clear work plan with targets for each deliverable 
4. Budget with clear explanations of anticipated expenses 

 
Timeline 
 
The successful applicant will work in collaboration with the College to establish a target dates 
considering the following:  
 

• Project start date  
• Interim report date 
• Final report detailing final costs and course details 
• Project’s delivery deadline  

 
The service provider will consult with MCSW regarding content at regular agreed upon 
intervals.  
 
 
 
 
 



Section 6:  Submission Information 
 
Proposal Requirements and Bidding Process  
 
Submissions must be received by the College by 5pm (CST) on June 30, 2021.   
 
Potential candidates are asked to submit a maximum 20-page proposal providing information 
on the following: 
 

1. Proposed work plan and approach including an outline of content, timelines and 
associated milestones 

2. Team members (including appended CVs) 
3. Information about the candidates organization (if applicable) 
4. A description of relevant professional experience, research or reports specific to the 

content area in this proposal, including evidence of work in developing education 
content from an Indigenous lens within the social work context 

5. A description of experience in the development and delivery of online learning and adult 
education 

6. A description of knowledge of social work code of ethics and standards of practice 
7. Summary of fees including out-of-pocket expenses, invoicing and payment schedule 

 
MCSW reserves the right not to accept the lowest or any bid proposal submitted through this 
process. Full or partial in-kind proposals are welcome. 
 
The contractor may not use any of the information produced by this report for any other 
purpose unless written permission is given by MCSW. There will be no payments made to the 
consultants for the preparation and submission of proposals in response to this request. 
 
Contact Information 
 
For questions relating to this RFP please contact:  Richard Lavoie at admin@mcsw.ca  
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